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ABSTRAK

Penelitian ini mengkaji ketahanan ekonomi keluarga pensiunan
migran di Desa Solokuro, Kabupaten Lamongan. Permasalahan
utama yang dihadapi adalah rendahnya literasi keuangan dan
pemanfaatan teknologi digital, yang berdampak pada
ketidakstabilan ekonomi pasca-migrasi. Tujuan penelitian ini
adalah untuk menganalisis pengaruh literasi keuangan dan
adaptasi teknologi digital terhadap stabilitas ekonomi keluarga
pensiunan migran serta mengidentifikasi strategi peningkatan
literasi keuangan dan digitalisasi layanan keuangan. Metode yang
digunakan adalah pendekatan kualitatif deskriptif dengan analisis
fenomenologis, melalui wawancara mendalam, observasi, dan
dokumentasi. Hasil penelitian menunjukkan bahwa pensiunan
migran yang memiliki pemahaman keuangan yang baik dan
mengoptimalkan teknologi digital cenderung mengelola dana
pensiun secara efektif, memiliki stabilitas ekonomi yang lebih
tinggi, dan mampu mengembangkan usaha kecil. Temuan ini
menegaskan perlunya program pelatihan literasi keuangan dan
digitalisasi untuk mendukung kesejahteraan ekonomi keluarga
pasca-migrasi.

ABSTRACT

This study examines the economic resilience of retired migrant
families in Solokuro Village, Lamongan Regency. The main issue
faced is the low level of financial literacy and utilization of digital
technology, which impacts economic instability post-migration.
The purpose of this study is to analyze the influence of financial
literacy and digital technology adaptation on the economic
stability of retired migrant families and to identify strategies for
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improving financial literacy and digital financial services. This
research employs a descriptive qualitative approach with
phenomenological analysis through in-depth interviews,
observations, and documentation. The findings reveal that retired
migrants with good financial literacy and optimal use of digital
technology tend to manage their pension funds effectively,
achieve higher economic stability, and develop small businesses.
These findings highlight the need for financial literacy training
programs and digitalization initiatives to support the economic
resilience of retired migrant families.

INTRODUCTION

Migration has become a global phenomenon that brings various challenges for
migrant families, especially for those entering retirement. Retired migrants often face
complexity in managing their finances as well as difficulties in adapting to digital
technology that increasingly dominates various aspects of life, including financial
services (Anam et al., 2023). Therefore, financial literacy and digital literacy are
crucial factors in building their economic resilience.

Financial literacy has an important role in helping individuals make the right
financial decisions, especially in managing savings and debt. The stability of a family's
economy depends heavily on a good financial understanding, which includes the
ability to allocate resources efficiently and avoid adverse financial decisions (Katnic
et al., 2024). The study conducted by Katnic et al., (2024) shows that individuals with
higher financial literacy tend to have healthier financial habits, such as increasing
savings and using credit responsibly, which ultimately increases resilience in
households.

Migrant retirees often face unique financial challenges, such as financial
system differences in their home and destination countries, limited access to financial
resources, and a lack of understanding of applicable financial policies.

This is also experienced by migrant retirees in the village of Solokuro
Lamongan, 90% of migrant retirees also experience limited access to the financial
system due to a lack of understanding of the differences in the financial system in their
home countries and destinations. And the majority of retired migrants have a low level
of education, so most migrant retirees struggle to adapt to advances in digital financial
technology (Effendy, Interview, 04 June 2024).

Therefore, a specially designed financial education program is needed to help
them adjust to new economic conditions and ensure their financial resilience in
retirement (Lusardi & Mitchell, 2014). In the digital era, access to financial services is
increasingly dependent on technology. The ability to use digital platforms is a major
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need for all age groups, including migrant retirees (Hann et al., 2016). To address these
challenges, various digital literacy training programs have been developed to help
seniors understand and use financial technology effectively. These programs aim to
increase their confidence in using digital devices, from online banking transactions to
the use of financial applications. By improving digital skills, migrant retirees can be
more independent in managing finances and reducing dependence on others (Salma et
al., 2025). The economic resilience of migrant families depends not only on financial
literacy but also on their ability to use digital technology. These two aspects are
interrelated and are the main requirement for individuals to be able to participate in the
modern economy effectively (Kass-Hanna et al., 2022). Without digital literacy, access
to financial services will become more difficult, while without financial literacy,
individuals risk making unwise financial decisions even though they have access to
technology. Therefore, educational initiatives that integrate financial and digital
literacy are becoming increasingly important. Migrant families, particularly retirees,
can benefit from learning programs designed to enhance their understanding of
financial products as well as digital platforms that support their economic resilience.
Although financial and digital literacy have a major role in building the economic
resilience of migrant retirement families, other socio-economic factors also need to be
considered. Access to social networks, community support, and cultural factors also
influence financial behavior and technology adoption among older migrants. With a
holistic approach, the resilience of migrant retired families can be further strengthened,
so that they can live a more stable and prosperous retirement.

Many studies on financial literacy and digital technology have been conducted
separately, and research that integrates these two aspects in the context of the resilience
of migrant retired families is still limited. This study aims to fill this gap by
comprehensively examining how financial literacy and digital technology can support
the economic sustainability of migrant retirement families. By understanding the
factors that affect the resilience of their families, it is hoped that effective strategies
and recommendations can be formulated to improve the welfare of migrant retirees in
retirement. In addition, the initiative of financial institutions in providing financial
education to retired migrants through various programs and services will also be
considered.

The novelty of this study is that it will consider the role of families and
communities in helping retired migrants adapt economically. Financial support, social
support, networking and information, and cultural adaptation provided by families and
communities are essential in helping migrant retirees face economic and social
challenges in retirement. Thus, this study will provide a more comprehensive picture
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of the factors affecting the resilience of migrant retired families and formulate more
effective strategies to improve their resilience.

This study aims to comprehensively examine the role of financial literacy and
digital technology in building the resilience of migrant retirement families, with the
specific goal of analyzing the level of financial literacy and the use of digital
technology, identifying challenges and opportunities, examining the role of social
support and the effectiveness of government assistance, evaluating the initiatives of
financial institutions, and formulating strategies and recommendations to improve the
resilience of retired families migrant.

LITERATURE REVIEW
Financial Literacy and Family Resilience

Financial literacy is an individual's ability to understand and manage personal
finances effectively, including financial planning, savings management, investment,
and financial risk management (Wahyuni & Yadewani, 2024). Financial planning, as
one of the main components of financial literacy, involves budgeting and preparing
plans to meet future needs (Wahyuni et al., 2022). In addition, investment and savings
are also important aspects in financial literacy, where individuals need to understand
financial instruments and how to manage risk to achieve long-term wealth growth
(Wahyuni & Yadewani, 2024; Wahyuni et al., 2022).

Financial literacy is essential for migrant retirees in managing their finances
because they often face unique challenges, such as income uncertainty, financial
system differences in their home country and the country where they work, and the
need to plan for a safe and comfortable retirement. Migrant retirees often rely on
savings, investments, or retirement benefits as their primary source of income after
quitting work. Financial literacy helps them understand how to manage those revenues
effectively, including budgeting, prioritizing expenses, and avoiding unnecessary debt.
This ensures that they can meet their daily needs without experiencing financial
difficulties (Ratnasari et al., 2025).

Retired migrants need to plan their finances for the long term, including the
cost of health care, and other needs that may increase as they age. Financial literacy
allows them to understand financial instruments such as insurance, pension funds, and
investments that can help meet these needs (VVaahtoniemi et al., 2023). Many retired
migrants face financial risks, such as inflation, currency exchange rate fluctuations, or
economic instability in their home countries. With financial literacy, they can
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understand how to manage these risks, for example, by diversifying their investments
or choosing safe financial instruments (Qian et al., 2024).

Financial literacy helps retired migrants make better financial decisions, such
as saving regularly, investing wisely, and avoiding financial fraud. This ultimately
improves their financial resilience and ensures a more comfortable retirement (Qian et
al., 2024; Ratnasari et al., 2025). Retired migrants often have to adapt to different
financial systems between their home country and the country where they work.
Financial literacy allows them to understand these differences, such as tax regulations,
the banking system, and investment options. So, they can manage their finances more
effectively (Vaahtoniemi et al., 2023).

Financial literacy has a significant impact on family welfare, as shown in
several case studies, financial literacy has been proven to improve the family's ability
to manage household finances. The study analyzed data from families in various
regions in Indonesia and found that families with high levels of financial literacy
tended to be more able to create effective budgets, save regularly, and invest wisely.
This has an impact on improving financial resilience, such as the ability to meet basic
needs, finance children's education, and prepare emergency funds. In addition,
financial literacy is also correlated with a reduction in debt levels and an improvement
in overall quality of life (llyas et al., 2024).

Another study conducted by Ramadhan (2024) highlighted the impact of
financial literacy on family welfare in Yogyakarta. This research involved a survey of
200 families with various economic backgrounds. The results showed that families
with higher financial literacy had better abilities in managing household finances,
including long-term financial planning and risk management. These families are better
able to allocate income for savings and investments, and are better prepared to face
financial emergencies, such as health costs or job loss. Financial literacy not only
improves financial stability but also contributes to the psychological resilience of
family members.

Both case studies reinforce the importance of financial literacy in improving
family welfare. With a good understanding of financial management, families can
better plan for the future, reduce financial risks, and achieve sustainable financial
stability. This shows that efforts to increase financial literacy among the community,
especially families, are an important step in creating better welfare.

Digital Technology in Financial Management

Digital financial applications, such as e-banking, digital wallets, and online
investment platforms, have brought significant transformations in the modern financial
system. These applications make it easy to access and transact finance, especially for
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people who were previously unreachable by conventional banking services. With e-
banking and digital wallets, users can make transactions such as fund transfers, bill
payments, and purchases quickly and securely without having to visit a bank or
physical location. This is very beneficial for people in remote areas or those with
limited mobility, thereby increasing financial inclusion (Artha et al., 2023). In
addition, digital financial applications also increase efficiency and productivity. The
use of this application reduces transaction costs and the time needed to complete
financial processes, making it easier to manage personal and business finances (Li et
al., 2025). Not only facilitating transactions, digital financial applications also play a
role in increasing financial literacy and inclusion. Online investment platforms, for
example, provide a user-friendly interface and educational features that help users
understand basic financial concepts such as saving, investing, and managing risk.

Technology accessibility for retired migrants includes a range of difficulties
and opportunities that affect their ability to leverage technology to improve their
quality of life. Retired migrants often face challenges such as limited digital skills, a
lack of adequate infrastructure, and language and cultural barriers. Many of them are
unfamiliar with technological devices such as smartphones or digital financial apps,
which makes it difficult for them to manage their finances or access online services.
In addition, uneven internet infrastructure, especially in rural areas or developing
countries, is an additional barrier. Language and cultural challenges also arise
frequently, as app interfaces that are only available in the local language can be
difficult to understand and use. Concerns about data security and privacy, especially
in online financial transactions, have also made many retired migrants reluctant to take
advantage of technology (Sagara et al., 2025).

Digital-based financial education for migrant retirees is an innovative approach
that leverages technology to improve their financial understanding and skills. Digital-
based financial education is essential because it helps migrant retirees understand basic
financial concepts, such as income management, savings, investments, and retirement
planning. With a better understanding, they can make smarter and more informed
financial decisions. In addition, digital-based education overcomes geographical
limitations, allowing retired migrants living in remote areas or far from financial
service centers to access learning materials from anywhere, as long as they have an
adequate internet connection and devices. Digital platforms can also provide content
tailored to the specific needs of migrant retirees, such as information about the
financial system in their home country and the country where they work, as well as
how to manage financial risk (Laksono et al., 2019).
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Factors Affecting the Resilience of Retired Migrant Families

The resilience of migrant retirement families is influenced by a variety of
factors, both internal and external, that determine the family's ability to survive and
adapt to the challenges of life after retirement. Financial ability is a key factor in family
resilience. Families who have savings, investments, or other sources of income after
retirement tend to be better able to meet basic needs and face economic challenges. On
the other hand, families with financial limitations often have difficulty maintaining
economic stability. In addition, the physical and mental health of retired migrants and
their family members also affects family resilience. Retirees who are physically and
mentally healthy can be more active in managing their finances and facing life's
challenges, while health issues can be an additional burden for the family. The level
of education and skills of retired migrants and their family members also play an
important role, where families with higher levels of education and skills tend to be
better able to adapt to changes and take advantage of economic opportunities (Aulawy,
2021; Putro et al., 2022).

Economic stability and sources of income after retirement are important issues
for retired migrants, especially since they often face challenges in maintaining
financial resilience after quitting work. Based on the sources Ezar et al retired migrants
often face income uncertainty after retirement because they no longer have a fixed
income from work. This can lead to difficulties in meeting daily needs, especially if
they do not have enough savings or investments. Economic stability after retirement is
highly dependent on the savings and investments that have been prepared during the
working period. Retired migrants who manage to save and invest well tend to have
better economic stability than those who are not prepared. In addition, some retired
migrants receive social support or pension benefits from the government or private
institutions, although the amount of these benefits is often insufficient to meet all the
necessities of life (Ezar et al., 2025; Lawing, 2022).

Social support and government policies for retired migrants are important
aspects of ensuring their resilience after quitting work. Based on the resources you
provide, social support for retired migrants includes a variety of financial aid
programs, health services, and community networks. Some social organizations and
non-profit organizations provide financial assistance to retired migrants, especially
those in difficult economic conditions, such as cash allowances, food assistance, or
support for health costs. In addition, health and wellness services, such as access to
free health facilities or subsidies for medical expenses, are also part of important social
support. Communities and support networks, both at the local and international levels,
provide emotional and social support for migrant retirees, enabling them to share
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experiences, information, and resources in facing the challenges of life after retirement
(Martha, 2020; Widyatmika, 2023).

RESEARCH METHODS

This study uses a descriptive qualitative approach with a phenomenological
method, which aims to explore the experiences and perceptions of former PMI families
in managing finances and utilizing digital technology. The focus of this research is to
understand the phenomenon that occurs in the community of former PMIs in Solokuro
Village, especially related to their efforts in building family resilience through the
integration of financial literacy and digital technology. The informant selection
technique is carried out by random sampling, namely by selecting a sample from the
population where each member of the population has the same chance of being
selected.

Data collection techniques are carried out through in-depth interviews,
observations, and documentation. Interviews were conducted with former PMIs and
their family members to explore their experiences in managing finances and adapting
to digital technology. Observations were made to understand the socio-economic
conditions of the families of former PMIs directly, while documentation was used to
collect additional data from archives and related records.

The data analysis technique follows the Miles et al. (2014) model, which
consists of three main stages:

1. Data reduction, which is filtering, sorting, and summarizing relevant
information from the results of interviews, observations, and documentation.

2. Data presentation, namely compiling data in the form of narratives, tables, or
diagrams to facilitate understanding patterns and relationships between
research variables.

3. Drawing conclusions, namely interpreting the data that has been analyzed to
produce findings that can answer research questions.

By using a phenomenological approach, this study is expected to provide
deeper insights into financial management and communication patterns in the families
of former PMIs. The results of this study can also be the basis for the government and
social institutions in designing programs to improve financial literacy and digital skills
for former migrant workers to strengthen their family resilience.
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ANALYSIS AND DISCUSSION

The number of retired migrants in Solokuro Village reached 509 people, spread
across four RWs with significant variations in number. RW 4 has the highest number
of retired migrants, at 185 people, due to the higher number of RTs compared to other
RWs, with RT 6 recording the highest number (33 people), indicating a strong
migratory culture in the region. In contrast, RW 2 has the least number of ex-migrants,
at 86 people, with RT 5 recording the highest number (29 people), indicating a strong
cultural enclave of migration despite lower overall migration interest. RW 1 has 124
retired migrants, of which RT 5 recorded the highest number (34 people), indicating a
strong employment network and a significant economic boost. RW 3 has 114 retired
migrants, with RT 1 recording the highest number (39 people), indicating a strong
family or community network. Overall, this data shows that overseas labor migration
is a significant phenomenon in Solokuro Village, with different dynamics in each RW,
which can have an impact on the economic and social well-being of the local
community

Financial Literacy and Family Resilience of Retired Migrant Families

The level of understanding that migrant retirees have regarding financial
management varies and is influenced by factors such as education level, work
experience, and access to financial information. Most migrant retirees possess a basic
understanding of financial management, including the importance of saving and
avoiding debt. However, this understanding is often limited to simple concepts and
does not encompass more complex aspects such as investment or long-term financial
planning (VVaahtoniemi et al., 2023). Many migrant retirees have limited knowledge of
investment instruments and the associated risks. They tend to choose conventional
savings or deposits as their primary options, considering them safer despite their
relatively low returns (Putro et al., 2022; Ratnasari et al., 2025). Low financial literacy
is a major factor that hinders migrant retirees' understanding of financial management.
The lack of access to formal financial education and adequate information makes it
difficult for them to make optimal financial decisions (Mediawati et al., 2023; Qian et
al., 2024). This condition was reflected by one of the retired migrants in Solokuro
Village: ”Our economic situation after returning from overseas varies greatly. For
those of us with limited knowledge, having better financial awareness really helps us
manage our remaining savings so we can survive after migration.” Educational and
socialization programs on financial management can improve migrant retirees'
understanding. However, these programs often fail to reach all groups, especially those
living in remote areas or facing language barriers (Mulyati et al., 2024; Putikadea et
al., 2024).
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The patterns of pension fund, savings, and investment management among
migrant retirees are influenced by financial literacy levels, risk preferences, and
economic conditions. Most migrant retirees choose to keep their pension funds in the
form of bank savings. Savings are considered a safe and easily accessible option,
although they offer relatively low returns (Apriyanto, 2020). In addition to savings,
some migrant retirees invest in property, such as land or houses, as a means of securing
their pension funds. Property is regarded as a stable asset that can generate additional
income through rental opportunities. However, many migrant retirees lack investment
diversification due to their limited knowledge of other financial instruments, such as
stocks, bonds, or mutual funds. This results in a less optimal financial portfolio that is
more vulnerable to risks. On the other hand, some migrant retirees use their pension
funds to meet urgent needs, such as healthcare expenses or children's education. This
may reduce the amount of funds available for long-term needs. To maintain economic
independence, several retirees attempt to establish small-scale productive activities, as
highlighted by a respondent: “After returning home, | did not want to rely solely on
my remaining savings. | used part of my capital to open a small grocery shop and work
independently to keep our daily income coming in.”

Financial literacy has a significant impact on family resilience after migration.
Families with high financial literacy levels tend to manage their finances more
effectively, including budgeting, saving, and investing. This helps them achieve
financial stability and avoid debt (Rofiah et al., 2025; Zaerofi & Marits, 2025).
Moreover, financial literacy enables families to understand financial risks and how to
manage them, such as diversifying investments or selecting safe financial instruments.
This reduces the likelihood of financial difficulties (Anggraini, 2024; Sabri et al.,
2022). Families with good financial literacy also tend to have higher financial
resilience. They can meet basic needs, finance children's education, and prepare
emergency funds (Rofiah et al., 2025; Zaerofi & Marits, 2025). Beyond financial
aspects, financial literacy also affects family mental health. With good financial
management skills, families can reduce stress and anxiety related to financial problems
(Anggraini, 2024; Sabri et al., 2022).

The Role of Digital Technology in Financial Management

The role of digital technology in financial management includes the level of
financial technology utilization among migrant retirees, which remains relatively low.
This is due to several factors, such as limited digital literacy, distrust in digital financial
systems, and lack of access to adequate technological infrastructure. A study
conducted by Mediawati et al. (2023) found that migrant retirees tend to feel more
comfortable using traditional financial services, such as conventional banks or money
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transfers through agents. However, there has been a growing awareness of the benefits
of financial technology, particularly in terms of transaction convenience and speed.

The main challenges in accessing digital services include limited digital
literacy and transaction security concerns. Limited digital literacy makes it difficult
for many people, especially the elderly, to understand and use digital platforms.
Additionally, concerns about transaction security, such as fraud risks and data
breaches, also serve as major obstacles. According to research by Sudiantini et al.
(2023) many users feel uncertain about the security of their personal data when
conducting online transactions. Older retirees, in particular, face significant barriers to
digital adoption due to complex interfaces: “For older people like us, using mobile
banking apps is confusing and scary. We need simple, easy-to-understand ways to
access financial services without fear of pressing the wrong button or losing our
money.

Digital technology offers various opportunities to improve financial
management, such as ease of access, transparency, and efficiency. Digital platforms,
such as personal finance applications and online banking services, enable users to
monitor expenses, save, and invest more easily. According to research by Meliana
(2025), digital technology can also enhance financial inclusion by reaching individuals
who previously had no access to formal financial services. By leveraging digital
technology, financial management can become more efficient and affordable for
various social groups, including migrant retirees. However, efforts are needed to
improve digital literacy and transaction security to maximize these benefits.

Social Support and Government Policies for Migrant Retirees

The Indonesian government has implemented various assistance programs to
support economic stability, particularly through Social Security Agency for Health,
small business loans, and social aid. Social Security Agency for Health provides
healthcare coverage for the public, including migrant retirees, to reduce healthcare
costs and improve resilience. Small business loan programs, such as People’s Business
Credit, aim to support MSMEs by providing access to affordable capital. Meanwhile,
social assistance programs like the Family Hope Program (PKH) and Direct Cash
Assistance (BLT) help low-income and vulnerable communities meet their basic needs
(Munizu et al., 2023; Syasyabila & Sari, 2024).

Family and community play a crucial role in helping migrant retirees adapt
economically. Family support, both financial and emotional, assists migrant retirees in
overcoming post-retirement economic challenges. Communities also provide social
networks that can be utilized to share information about job opportunities, government
assistance, and financial management strategies. A study by Wahyuningrum et al.
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(2023) found that the economic adaptation of migrant retirees is often facilitated by
strong community networks (Noveria et al., 2025). Local community support plays a
vital role in sustaining household stability: “Our families in Solokuro heavily rely on
social support networks. When financial literacy training or digital advice is shared
among community members, it directly helps us keep our family economy stable. ”

Financial institutions have taken the initiative to provide financial education to
migrant retirees through various training programs and workshops. These programs
aim to improve financial literacy, including managing savings, investments, and
understanding digital financial products. Financial education helps migrant retirees
make better financial decisions and reduces the risk of fraud (Sutarsih, 2023). With
government assistance, family and community support, and financial institution
initiatives, migrant retirees can more easily adapt economically and improve their
overall resilience

Strategies to Improve Financial Literacy and Digital Technology Utilization

Several strategies can be implemented to enhance financial literacy and digital
technology utilization among retirees. One of them is financial literacy training
programs, which are designed to improve retirees' understanding of financial
management after retirement. These programs cover topics such as financial planning,
savings management, investments, and the use of digital financial services. Such
training helps retirees make better financial decisions and reduces the risk of fraud.
These programs are often organized by financial institutions, the government, and non-
profit organizations (Amarsanaa et al., 2025; Wardani, 2019).

The digitalization campaign for financial services targeted at the elderly aims
to increase the adoption of digital financial services among older adults. This campaign
includes education on the benefits and usage of digital banking services, such as
mobile banking and internet banking. It employs senior-friendly approaches, including
hands-on training and easily understandable educational materials. The goal is to
bridge the digital divide and improve financial inclusion for the elderly (Muhammad,
2023). With the implementation of financial literacy training programs and
digitalization campaigns, retirees and older adults are expected to become more
independent in managing their finances and utilizing digital financial services
effectively. Local entrepreneurs expressed the necessity of targeted assistance: “Those
of us who started small businesses after returning really benefit from government
support, especially when it comes to capital aid and practical business empowerment
programs.”
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CONCLUSION, LIMITATIONS, AND RECOMMENDATIONS

Based on these findings and discussions, it can be concluded that financial
literacy among retired migrant families in Solokuro is at a low-to-medium level.
Financial literacy and the use of digital technology play a crucial role in maintaining
the economic stability of retired migrant families. Retirees with a strong financial
understanding are better able to manage their retirement funds, make appropriate
investments, and avoid financial risks that could jeopardize their family's resilience.
While challenges in accessing and using digital technology remain, advances in this
area present significant opportunities for retirees to achieve financial independence.

Social support, both from family and government policies, also contributes to
helping retirees adapt to post-migration life. Developing strategies to improve
financial literacy and digital adaptation must continue to be encouraged to ensure
sustainable resilience for migrant retirees and their families. Therefore, further
research, empowerment programs, improved access to information, detailed data
collection on age ranges, strengthened social networks, and infrastructure development
are needed to maximize the potential of post-migrant retirees in rural development and
enhance their overall welfare.
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